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Immediate Theatre has worked with young people and
communities in Hackney for 25 years.
We are committed to increasing access to the arts and giving people a voice. We believe in the
transformative power of the arts to all our lives. Our purpose is to involve communities in
creative projects that inspire wellbeing, break down barriers and engage people in the process
of personal and social change.
We have been shortlisted for the 2022 Charity Awards and are one of 30 charities recognised
by the panel for demonstrating best practice in leadership and management.
We work in partnership to develop work that supports our values of being:

INCLUSIVE - working at the grassroots and celebrating diversity
INTERACTIVE - involving communities throughout the creative process
IMAGINATIVE - finding new ways to engage with vital issues

Our Objectives:
To provide inspiring participatory arts programmes, enabling people to reach their potential and
preventing exclusion and social isolation
To creatively explore social issues, engaging people in the process of change and encouraging
and enabling them to influence decision making
To improve health and wellbeing and increasing life skills and
engagement in the arts
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We're looking for a dynamic and creative Marketing Officer to
lead on developing and implementing the marketing and
communications strategy and support the company to
achieve its artistic vision.
Responsible to
General Manager

Salary
£24,703-£26,062

Hours
Full-time (35 hrs)

This is a key role supporting the company through a period of
significant growth and change. The Marketing Officer will work across
our artistic programmes to increase our reach and community
engagement, and support the wider Immediate Theatre team to achieve
key strategic targets.
The role will be based at Immediate Theatre's offices in Dalston Lane
(moving to 10 Andre Street, E8 2AA in June) as well as other locations
across Hackney. There will also be some remote working required. Our
usual working week is 35 hours per week (not including lunch breaks)
and office hours are 10am - 6pm. Occasional evening and weekend
work will be required.
We are committed to being more representative of the diversity of the
community in which we operate across all areas of the company,
including Trustees and management, staff, freelance artists and
facilitators, participants, partners and the wider network of associates.
We particularly encourage applications from people currently
underrepresented within the arts.
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KEY RESPONSIBILITIES
Marketing & Communications
Implementing the marketing and communications strategy to enable the company to reach
more people, communicate our impact and raise our profile.
Developing and maintaining Immediate Theatre’s presence on social media platforms,
generating relevant content and supporting others to generate content where necessary.
Maintaining and updating Immediate Theatre’s website ensuring content remains relevant and
meets the needs of different users, working with the website designer as necessary.

Managing the design, production and distribution of print and digital promotional materials;
creating marketing materials in-house and commissioning external designers to develop
materials for all programmes.
Supporting the wider Immediate Theatre team with outreach and audience development
initiatives to engage new participants and expand our work.
Planning and writing copy for marketing communications including newsletters and press
releases.
Gathering information and write reports for funders.
Supporting the creation of the Annual Report including writing, proof-reading and creating
visuals.
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Leading on branding, ensuring that all materials follow branding guidelines and partners and
funders are credited as appropriate.
Researching and leading on opportunities to raise Immediate Theatre’s profile, including
entering local and national Awards.
Working with our Patron Idris Elba's team, to maximize publicity and raise our profile and level
of donations.
Leading on online fundraising campaigns such as the Big Give and Hackney Half, identifying
ways to encourage individual giving.
Supporting the coordination of events, including planning and management of guest lists and
ticket allocations.
Monitoring and reporting on the effectiveness of marketing and communication campaigns
including social media and website interactions.
Supporting staff recruitment including placing adverts and creating job packs.
Managing the marketing budget across all programmes.
Overseeing marketing and administration Interns, volunteers and placements as necessary.

General
Working with the Admin team to provide administrative support across the company as
necessary.
Attending and contributing to company and project meetings, taking part in training,
supervision and company development activities as required.
Keeping accurate, up-to-date databases, monitoring information and appropriate filing systems.
Visiting projects as requested, acting as an ambassador for the work and representing the
company at meetings as required
Undertaking other duties associated with this post as requested
Adhering to quality standards as set out in Immediate Theatre’s policies and procedures

Equal Opportunities
All staff have a responsibility to integrate anti-discriminatory practice into all aspects of their
work within the company and promote equality of opportunity in both service delivery and all
matters relating to staff and volunteers.

Safeguarding
All staff have a responsibility to safeguard and promote the welfare of children and adults. The
post holder will undertake the appropriate level of training and is responsible for ensuring that
they understand and work within the safeguarding policies of the organisation.
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PERSON SPECIFICATION
Essential

Demonstrable marketing experience
Experience of creating digital content and publicity materials
Strong copy-writing and proof-reading skills with great attention to detail
Interest in and good understanding of social media platforms and how to engage audiences
The ability to deal confidently and positively with people in person, online and over the
phone
Competent Microsoft Office user with knowledge of design, video and image editing
software
An ability to think creatively and to design publicity materials
Good administrative and organisational skills with the ability to manage multiple priorities
An understanding of and commitment to Equality, Diversity and Inclusion
A commitment to ensuring marketing content is accessible and inclusive
A passion for the arts and reaching new audiences

Desirable

Knowledge of audience development initiatives
Experience of writing press releases and liaising with press contacts
Experience of website content management
Knowledge of Hackney and the East London area

PLEASE NOTE THE SUCCESSFUL CANDIDATE WILL NEED TO UNDERGO AN ENHANCED DBS
CHECK PRIOR TO CONFIRMATION OF EMPLOYMENT
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HOW TO APPLY
1. Please fill in an application form, which can be downloaded from our website
2. Email your completed application form to: recruitment@immediate-theatre.com - please
insert 'YOUR NAME: MARKETING OFFICER' in the subject line
3. Complete our online Equal Opportunities form
Please ensure you have addressed each of the criteria in the person specification, using specific
examples. The more evidence you provide, the stronger your application is likely to be. We
recommend using each of the essential criteria (and desirable criteria, if possible) as a heading,
with a short paragraph under each.
Your supporting statement should be a maximum of two A4 pages.
If you would prefer to submit your application in an alternative way, require additional
support, or have any questions relating to your application, please contact Rebecca Mayer via
rebecca@immediate-theatre.com or call our office on 0207 682 3031.

Time Frame
Application Deadline:
Shortlist contacted by:
Interviews:

Monday 6th June 2022
Wednesday 8th June 2022
Monday 13th June 2022

Shortlisted candidates will be contacted by email and invited to an online interview. Interview
panels vary but interviews are generally conducted by the Line Manager of the role together
with one or two other persons from Immediate Theatre. There may be a second round of
interviews to help us make our decision.

www.immediate-theatre.com
@immediate_theatre

@immediatetheatre
@Immediate_T

ImmediateTheatre
/immediate-theatre

Immediate Theatre is
committed to
promoting equality,
valuing diversity and
fostering inclusivity
in all areas of our
work.

